Client Name: Sparkling Delight Cleaning Services, LLC
1st call 
Important Points of Call:
He was a report of his business. People are coming on her business but there is no conversion rate. 
The permanent solution he has to offer will not require the cx to pay for calls, clicks, and customers. It will be her property which is Google My Business. 
30 miles radius can be targeted, but not in the first month. 
02:57 – we can start off with 15 miles within the first month. 
We will work on her visibility in 15 miles in the first month. 
06:28 – I am talking about 15 miles. Zip codes that come in 15 miles. 
13:40 – I’ll get you the maximum closing and jobs in the next month. 
13:51 – I am going to target with 15 miles this is what I am committing you.  
14:11 – Then I can start off with 20 miles. 
She wants to target 70% residential 30% commercial
8037089526
Mon to Fri 7am – 7 pm on Sat and Sun 10 am to 7 pm
Bi weekly report
Services: Desk Cleaning, Eco/Green Cleaning, Janitorial Services, One-time Home Cleaning, Kitchen Cleaning, Post Construction Cleaning, Restroom Cleaning, Garbage Removal, Deep Cleaning, Move In/Move Out Cleaning, Recurring Home Cleaning, Vacuuming, Post-event Cleaning.
Timestamp 32: 25 How long will it take to be live? (Customer)
It will take 25 days to be live it’s Google recommended time but it does not mean it will take 25 days to cover whole radius miles, in 10- 15 days you will be 10–15-mile radius.

QA Department Notes:
Closer was unable to give a clear image of how we will target the miles radius gradually. We have committed jobs in the next month as well.

Cross Checking the Information on CRM:

· Name 
· Email
· Business Address
· Cellphone Number:  8037089526                                                                                                                                           

Cross Checking the Information on CRM:

· Name 
· Email (There are 2 emails for this client  cashonthespot2021@gmail.com  adamsroofing562@gmail.com)
· Business Address                                         
· Cellphone Number
· Services
· Keywords                                                                                                                       (No)
· Radius Miles                                                                                                                  (20)
· Listings Status                                                                                                               (Yes)
· Notes on CRM                                                                                                               (No)
· Calls Committed                                                                                                              (No)
· Insisting more miles                                                                                                     (No)
· Commitment of phone ringing                                                                                         (Yes)
· Reg On GMB (coached)                                                                                                  (Yes)
· Social. Media Handling                                                                                                    (No)
· Guarantee Of ROI (First Month)                                                                                       (No)
· Scrapping Reviews                                                                                                           (No)
· SEO Procedure Explained                                                                                                (No)
· Information in CRM                                                                                                           (Yes)
· No of sale call mentioned in Notes                                                                                    (Yes)
· Disclaimer read properly                                                                                                    (Yes)






