Love in Media

Call Summary:

e Ross pitched Scott came over the call

e He showed him our client

e He explained GMB process

e Services: Wedding Photography, Event photography, Portraits, Head shots Corporate.
e Working Hours (Mon- Sun 8:00 am — 8:00 pm)

e Disclaimer given call ended

QA Department Notes:

Client is easy to talk and a good listener. We have to register him on Google on this
address: 501 Pheasant CirLafayette, CO 80026, USA

Additional Notes:

Limited information due to the call duration which is 12 min
It was an old follow-up closed today.

Basic Information:

Nationality: N/A
Previous experience with SEO Company: N/A
For how long the client is in this business: N/A

Cross Checking the Information on CRM:

e Business Name (Love in Media)

e Owner Name (Jason P Jhonson)

e Email (Jason@Loveinmedia.com)
e Business Address: (501 Pheasant Cir, CO, USA)

e Cellphone Number (720) 722-4127



e Keywords

e Radius Miles

e Listings Status

e Notes on CRM

e Calls Committed

e Insisting more miles

e Commitment of phone ringing
e Reg On GMB (coached)

¢ Social. Media Handling

e Guarantee Of ROI (First Month)
e Scrapping Reviews

e SEO Procedure Explained

e Information in CRM

¢ No of sale call mentioned in Notes

e Disclaimer read properly
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