Conifer Crane

e Jacob explained GMB

e Commercial and residential
e First month 10 -15 miles

e Crane Services

e Mon- Fri 8 am-5 pm

e Sat by request he works

e Bi-Weekly report

QA Departmental Notes:

He saw our reviews that we sell website and their bills do not remain $250. He is no willing to target city
he wants to target mountains. He is a good listener likes suggestion but we have to be so careful and not
try to upsell him as he saw our negative reviews. He is looking for the results in first month. Hamza tried
to register him but his address is having some issue so we have to manage accordingly Jacob told him it
might take 40 days due to registration.

Cross Checking the Information on CRM:

Business Name: (Conifer Crane)

e Name (Robbie VanMeter)

e Email (conifercraneco@gmail.com)
e Business Address (Bailey, CO 80421)

e Cellphone Number (720) 431-4400)

e Keywords (-)

e Radius Miles (10-15)

e Listings Status (No)

e Notes on CRM (Yes)
e Calls Committed (No)
e Insisting more miles (No)
e Commitment of phone ringing (No)
® Reg On GMB (coached) (Yes)
e Social. Media Handling (No)
e Guarantee Of ROI (First Month) (No)
e Scrapping Reviews (No)

e SEO Procedure Explained (Yes)



e Information in CRM (Yes)
e No of sale call mentioned in Notes (Yes)
e Disclaimer read properly (Yes)



