
Shear Genius Salon 

 
• Chris pitched transferred the call to Wayne 

• He explained her the GMB process. 

• Services: hair color 

extension 

Brazilian blow out 

balayage color 

hair treatments 

Men’s haircut and color 

grey blonding 

hair styling 

full salon services 

color specialist 

• 10 Miles radius in the first Month 

• Keywords:  

 hair salon near me Hair Extension Services Brazilian blow out Hair Treatment Services  

• He took the zip codes which are coming in 10 miles radius we have to reconfirm them. 

(78259 78260 78232 78248 78231) 

 

 

QA Departmental Notes: 

She is very cunning and knows about GMB we have to deal with her technically. 

 

 

 

 

 

Cross Checking the Information on CRM:  
Business Name:                                                                                         (Shear Genius Salon) 

• Name                                                                                                                (Norma)  

 • Email                                                                 (sheargeniusbynorma@gmail.com ) 

• Business Address :(18360 Blanco Rd #140 Suite 125/123 Inside Phenix Salon Suites, San Antonio, TX 78258)  

• Cellphone Number                                                                           (210) 501-8090) 

• Keywords                                                                                                        (-)  

• Radius Miles                                                                                                   (10) 

 • Listings Status                                                                                               (Yes)  

• Notes on CRM                                                                                                (Yes) 

 • Calls Committed                                                                                            (No)  

• Insisting more miles                                                                                       (No) 

 • Commitment of phone ringing                                                                   (No) 

 • Reg On GMB (coached)                                                                                (Yes)  

• Social. Media Handling                                                                                  (No)  

• Guarantee Of ROI (First Month)                                                                   (No)  

mailto:sheargeniusbynorma@gmail.com


• Scrapping Reviews                                                                                          (No)  

• SEO Procedure Explained                                                                               (Yes)  

• Information in CRM                                                                                         (Yes)  

• No of sale call mentioned in Notes                                                               (Yes)  

• Disclaimer read properly                                                                                 (Yes) 

 

 


