Ketum LLC 

Call by Emilia and Tyson Baker:
1. She showed the client our client for Garage door repair and explained how this marketing platform works. 
2. Quoted $200.
3. Explained how this platform works. 
4. Tyson took the hold of the call. 
5. Explained him GMB app 
6. He is in the business for 4 years. 
QA Department Notes:
The client is a little curious and he is a good client. He is interested and was fully engaged in the call. He was asking questions but also fully understood and answered every question. He said I do not mind paying the money I just want to see the result.

Cross Checking the Information on CRM: 
· Name                             (Michael Whitacre) 
· Business name:           Ketum LLC
· Email:                            info@shopketum.com
· Business Address        (2209 Torrance Blvd)
· Cellphone:                   (424)-327-4966
· Keywords (5) 
· Radius Miles (-) 
· Listings Status (Yes)
· Notes on CRM (Yes)
· Calls Committed (No) 
· Insisting more miles (No) 
· Commitment of phone ringing (No)
· Reg On GMB (-) 
· Social. Media Handling (No) 
· Guarantee Of ROI (First Month) (No) 
· Scrapping Reviews (No)
· SEO Procedure Explained (Yes) 
· Information in CRM (Yes) 
· No of sale call mentioned in Notes (Yes) 
· Disclaimer read properly (Yes)

