BigBoyMovers LLC

e Jacob gave him a recap of the conversation they had a month ago.

e He explained the GMB process.

e $300 (100 for webpage and 200 GMB) 1-page website as well, YouTube channel.

e Address: 2031 NE 1st Way Boynton Beach, FL 33435.

e We have to get the webpage done by Friday.

e Residential and Commercial

e 15 Miles radius

e Customer was insisting for more miles Jacob said first month he will target 15 miles and then
gradually we will increase.

e Bi- Weekly Report

e Heis in this business from 2.5 years

e He strictly said that don't charge from this card next month it's his wife’s card next month he will
have his on card to be put up on the file, Kindly talk to him accordingly and don’t charge them
without permission.

e They have also bought a landing page and wants a similar design to this client:
http://www.didusa.org/
Webpage should be designed in Royal Blue black and white color.
Hamza setup their listings.

e Life time support on his webpage is given for free.

QA Departmental Notes:

He likes to take suggestion regarding his business we have to deal with him in we attitude
and he is a very good listener he is a bit concerned about his webpage which | mentioned
he needs it by Friday and we don’t have to charge the same card he will give his own on
next month so kindly deal with it accordingly.

Cross Checking the Information on CRM:

e Name (Montel Burton)

® Email (montel.burton@yahoo.com,Bigboymovers@icloud.com)
® Business Address (2031 NE 1st Way Boynton Beach, FL 33435)
e Cellphone Number (561) 294-4304, (561) 345-9808)

o Keywords (-)

o Radius Miles (15)

e Listings Status (YES)

e Notes on CRM (Yes)

e Calls Committed (No)

e Insisting more miles (Yes)

e Commitment of phone ringing (No)

® Reg On GMB (coached) (Yes)

e Social. Media Handling (No)


mailto:montel.burton@yahoo.com
tel:(561)%20345-9808

e Guarantee Of ROI (First Month)

e Scrapping Reviews

e SEO Procedure Explained

e Information in CRM

® No of sale call mentioned in Notes
e Disclaimer read properly



