1st Call:
Scott is on the call talk about yelp ads and explain him GMB. $225 month to month no contract. 
He will create a review link for you and also bookmarking your social media with your GMB. 
He also showed him our client (Drop it Delivery) and our company. He said to help him to cancel your yelp account. 
He asked to send him the email he was at a job site, he will arrange some money to start up all these things.
He asked to call him tomorrow around 2 o clock.

2nd Call:
Scott called customer confirmed the pricing $225
Customer confirmed the number and said let me discuss with my partner and then I will get back to you.

3rd Call:

Scott called and discussed him the competitors and how he will beat down them. He said whenever we will be ready, we will call you

4th Call:
Client called and asked for the services and Scott took the required details.
We committed 10 miles radius for the first month and gradually 25 miles.
Scott said he will generate a review link to have reviews on his listings.
He is registered over google but not having reviews and star ratings.
Scott said the price will remain same no matter how much you will get through this platform.
Business number (281) 544-0095, 702-504-1977
Business Email fredossanitation@gmail.com
Services: 20% Commercial cleaning and 80% Residential cleaning (Gutter cleaning, driveways, soft wash pressure washing, Removal, Brick, Concrete, 
Business Address: 251 Uvalde Rd Houston, TX 77015


QA Departmental Notes:
Customer is sharp and very smart; he is curious and quite straight forward. We have his listings already, we have to deal with him technically.

Cross Checking the Information on CRM: 
 Name                                                                                                                (-) 
  Email                                                                                                               ( fredossanitation@gmail.com)
 Business Address                                                                                           (251 Uvalde Rd Houston, TX 77015) 
 Cellphone Number                                                                                        (281) 544-0095, 702-504-1977
 Keywords                                                                                                        (No) 
 Radius Miles                                                                                                   (10)
  Listings Status                                                                                               (YES) 
 Notes on CRM                                                                                                (Yes)
  Calls Committed                                                                                            (No) 
 Insisting more miles                                                                                       (No)
  Commitment of phone ringing                                                                   (No)
  Reg On GMB (coached)                                                                               (Yes) 
 Social. Media Handling                                                                                  (No) 
 Guarantee Of ROI (First Month)                                                                   (No) 
 Scrapping Reviews                                                                                          (No) 
 SEO Procedure Explained                                                                               (Yes) 
 Information in CRM                                                                                         (Yes) 
 No of sale call mentioned in Notes                                                               (Yes) 
 Disclaimer read properly                                                                                 (Yes)






