Somerset Car and Limousine Service
Call Summary

e Emilia start the call.

e Emilia show him our client (speedy garage services) on text messages and sent him
screenshot.

e Emma jumped over the call.

e Emma quoted $350/month with no contract for 2 businesses.

e Emma show him our client (Miami construction brokers Inc.).

e Emma sent him our commitment and explain it.

e Create YouTube channel and post videos every month.

e Help with reviews part by generating a link and rating part.

e Create accounts for business on social media and link with GBP.

e Card charged disclaimer given.

QA Department Notes:

Client is nice but asking questions about this campaign. He is already registered on Google and
has a website https://www.abctaxilimonj.com/contact-us/. Emma quoted $200 for his listing
optimization. Client asked for a discount and told Emma that if you give me a little bit more
discount, I'll sign up with you right now and I'll spend 2 months with you and if | see the results
then I'll pay you $200/month in June, 20. He said to Emma that my brother also will sign up with
you if you give me the discount. Emma told him that if you and your brother will sign up with us
right now then I'll do $175 for each business. Client told Emma that you cannot sign up anybody
in the same area. Emma told him to give at least three months to this campaign to see great
results. He is looking for good results so we have to perform well to make him our permanent
client. The other business of his brother is already register on Google and has a website as well
https://www.somersetcarandlimo.com/. This is a Reference by *(ABC Taxi Limo of Princeton) and
the business name of his brother is (Somerset Car and Limousine Service). We have to optimize both
the listing and they paid us $175 for each business so deal them accordingly.

Somerset Car and Limousine Service ($175) for GMB optimization.
ABC Taxi Limo of Princeton LLC ($175) for GMB optimization.

They total paid us a $350 for 2 businesses.

Additional Notes:

We have to change this number (732) 343-5717 on his listing which is (ABC Taxi Limo of
Princeton LLC).


https://www.somersetcarandlimo.com/

They even had a concern that we'll not hire anyone as the same service provider within 25 miles
radius and had that written in the email.

Basic Information:

Nationality: N/A
Previous experience with SEO Company: N/A
For how long the client is in this business: N/A

Cross Checking the Information on CRM:

e Owner name: Tony Najam

e Business name: Somerset Car and Limousine Service
e Business number: (908)-295-3505

e Secondary number: (908) 255-8666

e Business email: somersetcarandlimo@gmail.com

e Business address: 6 Nottingham Way, Hillsborough Township, NJ 08844
e Keywords (5-6)

e Radius (25)

e Listings status (Yes)

e Notes on CRM (Yes)

e (Calls Committed (No)

e Insisting more miles (No)

e Commitment of phone ringing (No)

e Reg on GMB (coached) (N/A)

e Social Media Handling (No)

e Guarantee of ROI (First Month) (No)

e Scrapping Reviews (No)

e SEO Procedure Explained (Yes)

¢ Information in CRM (Yes)

e No of sale call mentioned in Notes (Yes)

e Disclaimer Read Properly (Yes)






