
                            Rodney & Hird Family Cleaning Services LLC.                

Call Summary: 
 

 Emilia pitched her and she is running ads on Yelp getting some jobs. 

 Emma jumped over the call. 

 Emma quoted $200/month with no contract. 

 She is already registered on Google but doesn’t have a website. 

 25 miles gradually. 

 5-6 keywords. 

 Emma show her our client (Radiant cleaning services INC.). 

 Target more North side areas. 

 Create YouTube channel and post videos every month. 

 Help with reviews part by generating a link and rating part.  

 Create accounts for business on social media and link with GBP. 

 Card charged disclaimer given. 

QA Department Notes:  

Client is a bit sharp and asking questions about this campaign. She is already registered on 

Google but doesn’t have a website. Emma asked for her website and she told Emma that 

someone is working on my website. Emma quoted $200 for her listing optimization. Emma told 

her to give at least three months to this campaign to see great results. She is looking for good 

results so we have to perform well to make her our permanent client.  

Additional Notes: 

Basic Information: 
 

Nationality:                                                                                   N/A 

Previous experience with SEO Company:                                     N/A 

For how long the client is in this business:                                   N/A  

 

Cross Checking the Information on CRM:  
 

 Owner name:   Tomacina Rodney      

 Business name:  Rodney & Hird Family Cleaning Services LLC.                  

 Business number:  404-946-5142  

 Secondary number:                 404) 964-1809  

 Business email:  support@rodneyandhird.com     

 Business address:                    2168 Rexford Dr Decatur, GA 30034, USA                  

 Keywords                          (5-6) 

https://www.google.com/search?q=Rodney+%26+Hird+Family+Cleaning+Services+Decatur%2C+GA+30030&rlz=1C1CHBF_enPK977PK977&ei=lwgpYqjUEcjc7_UP2dOEkAQ&ved=0ahUKEwjo-9n66bn2AhVI7rsIHdkpAUIQ4dUDCA4&uact=5&oq=Rodney+%26+Hird+Family+Cleaning+Services+Decatur%2C+GA+30030&gs_lcp=Cgdnd3Mtd2l6EAM6BwgAEEcQsAM6BQghEKABOgUIIRCSA0oECEEYAEoECEYYAFCzB1i9eWDhjAFoAnABeACAAY8DiAG7C5IBAzMtNJgBAKABAaABAsgBAsABAQ&sclient=gws-wiz


 Radius                (25)  

 Listings status               (Yes) 

 Notes on CRM               (Yes) 

 Calls Committed              (No)  

 Insisting more miles              (No) 

 Commitment of phone ringing                        (No) 

 Reg on GMB (coached)                        (N/A) 

 Social Media Handling                                   (No) 

 Guarantee of ROI (First Month)            (No) 

 Scrapping Reviews              (No) 

 SEO Procedure Explained                                         (Yes) 

 Information in CRM               (Yes)   

 No of sale call mentioned in Notes                                                 (Yes) 

 Disclaimer Read Properly                                                                (Yes)  

 

 

 

 

  

 

 


