
                                   Coast Window Fashions 
 
Call Summary: 
 

 Emma start a follow up call and he is frustrated from Yelp. 

 He is already registered on Google and had a website too. 

 Emma helped him to cancel his Yelp account. 

 Emma coated $250/month with no contract. 

 Emma told him that she attached his website with his listing. 

 25 miles gradually. 

 Emma sent him a payment link. 

 Payment charged disclaimer given. 

 

QA Department Notes: 
 
He is a nice and understanding client and have some knowledge about SEO. He is frustrated 
from Yelp because he had bad experiences with marketing companies in the past and was 
recently working with Time square. Emma helped to cancel his Yelp account. He is already 
registered on Google and had a website too so deal him accordingly. Emma told him that she 
attached his website with his listing. Emma coated $250 for his listing optimization. He has 
some concern regarding not targeting some cities but Emma said that the CST agent will assist 
you and he agreed to 25miles gradually. We have to perform well to make him our permanent 
client. 

 

Additional Notes: 
Please confirm his Business Email and personal Email as well. 

 

Basic Information: 
 

Nationality:                                                                                  N/A 

Previous experience with SEO Company:                                    N/A 

For how long the client is in this business:                                  N/A 

 

 

Cross Checking the Information on CRM:  
 

 Business Name                                                 Coast Window Fashions 

 Owner Name                                                    Andrew Becker 

 Business Email                                                  hello@coastwindowfashions.com 

mailto:hello@coastwindowfashions.com


   Personal Email                                                      andrewbecker690@gmail.com 

 

 Business Address:                     169 Granada Dr Ste #1, San Luis Obispo, CA 93401, United States 

 Cellphone Number                                           805-635-6300 

 Keywords                                                            (-)  

 Radius Miles                                                       (25) 
 

 Listings Status                                                   (yes)  
 

 Notes on CRM                                                   (yes) 
 

 Calls Committed                                               (no)  
 

 Insisting more miles                                         (no) 
 

 Commitment of phone ringing                      (no) 
 

 Reg On GMB (coached)                                   (no)  
 

 Social. Media Handling                                     (no)  
 

 Guarantee Of ROI (First Month)                      (no)  
 

 Scrapping Reviews                                             (no) 
  

 SEO Procedure Explained                                 (yes)  
 

 Information in CRM                                           (no) incomplete 
  

 No of sale call mentioned in Notes                 (yes)  
 

 Disclaimer read properly                                  (yes) 

 

 

 


