Teddy Kelemwork, SAMSON PROPERTIES - Alexandria

Call Summary:
e Jacob called and explained GMB process
e We have to start with 10-15 miles.
e He wants to target residential
e His focus is buying and selling both
e 24 hours service
e Bi-weekly Reports
e Listings Address: Theodros Kelemwork SAMSON PROPERTIES - 6363
Walker Lane Suite 130, Alexandria, VA, 22310
e Disclaimer given call ended

QA Department Notes:

He is a technical person He is a very straight forward person and he is looking for results
in first month. We have to make a good impression in the first month in order to work
with him for a longer run. He had a very bad experience with yelp and is frustrated due
to that. He wants his website to be on Google my business. Please confirm the domain
which we have to mention on the Google my business profile.

Additional Notes:

This is an old follow-up closed today 05/01/2022. Limited information available because sale call is of 23
min.

Basic Information:

Nationality: Not able to judge
Previous experience with SEO Company: N/A
For how long the client is in this business: N/A

Cross Checking the Information on CRM:

e Business Name (Teddy Kelemwork SAMSON PROPERTIES - Alexandria)

e Owner Name (Theodros Kelemwork)



e Email (revteddy@gmail.com)

e Business Address (6363 Walker Lane Suite 130, Alexandria, VA, 22310)
e Cellphone Number (703) 589-7080)
e Keywords (-)

e Radius Miles (25)

e Listings Status (Yes)

e Notes on CRM (Yes)

e Calls Committed (No)

e Insisting more miles (No)

e Commitment of phone ringing (No)

e Reg On GMB (coached) (N/A)

e Social. Media Handling (No)

e Guarantee Of ROI (First Month) (No)

e Scrapping Reviews (No)

e SEO Procedure Explained (Yes)

e Information in CRM (Yes)

e No of sale call mentioned in Notes (Yes)

e Disclaimer read properly (Yes)



