Glitter Shine Cleaning LLC

Call Summary:

e Emilia start the call.

e Emilia quoted $225/month with no contract.

e Emilia sent her our commitments.

e Bi-weekly report.

e Create YouTube channel and post videos every month.

e Help with reviews part by generating a link and rating part.

e Create accounts for business on social media and link with GBP.
e Card charged disclaimer given.

QA Department Notes:

Client is nice and understanding. She is already registered on Google and has a website
https://glittershinecleaning.com/. Emilia quoted $225 for her listing optimization. Emilia told her
to give at least three months to this campaign to see great results. She is looking for good
results so we have to perform well to make her our permanent client. Emilia pitched him for a
voice searcher and quoted $175 one-time charge. Emma took over the call and discounted $100
and quoted $75 one-time charge and she agreed.

GMB Optimization: $225
Voice Searcher: $75
Total: $300

Additional Notes:

Emilia closed the sale.

Basic Information:

Nationality: N/A
Previous experience with SEO Company: N/A
For how long the client is in this business: N/A

Cross Checking the Information on CRM:

e Owner name: Elisa Benjamin
e Business name: Glitter Shine Cleaning LLC
e Business number: (646) 515-3116

e Business email: info@glittershinecleaning.com
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