
DBO Graphics 

Call Summary: 
 

• Aron called and pitched. 

• Customer is doing Yelp ads getting no results. 

• Blake took over the call. 

• Blake showed our active client (Speedy Garage Door). 

• Price Quoted $200 month to month no contract.  

• Blake sent him our commitment and explain it.  

• Services: Graphic design, Vehicle wraps, T-shirt printing, Hats printing. 

• Monday – Friday 9am – 4:30pm.  

• Bi-Weekly Report.  

• Create YouTube channel and post videos every month. 

• Help with reviews part by generating a link and rating part.  

• Create accounts for business on social media and link with GBP. 

• Disclaimer Given card charged.  

 

QA Department Notes:  

Customer is understanding and easy to talk with. Customer is registered on google and also has 

a website https://dbographics.com/. Blake charged $200 for Google listing optimization. 

Blake explained give this campaign proper three months to see the best results out of it. He is a 

good client have to perform well to make him our permanent client. Blake also charged $75 for 

Voice Search plug in One-Time charge.  

 

Total Bill: $275 

GBP Bill: $200 

Voice Search: $75 

Additional Notes: 
 

His brother is the business partner with him as well. 

 

Basic Information: 
 

Nationality:                                                                                   N/A 

Previous experience with SEO Company:                                     N/A 

For how long the client is in this business:                                   15 years  

 

https://dbographics.com/


Cross Checking the Information on CRM:  
 

• Owner name:       Omar Rengifo 

• Business name:       DBO Graphics     

• Business number:        (208) 377-0812  

• Personal number:                (208) 724-6779        

• Business email:       info@dbographics.com             

• Business address:              5515 W Overland Rd, Boise, ID 83705, United States 

• Keywords                           (5) 

• Radius                (25)  

• Listings status               (Yes) 

• Notes on CRM               (Yes) 

• Calls Committed              (No)  

• Insisting more miles              (No) 

• Commitment of phone ringing                        (No) 

• Reg on GMB (coached)                        (No) 

• Social Media Handling                                   (No) 

• Guarantee of ROI (First Month)            (No) 

• Scrapping Reviews              (No) 

• SEO Procedure Explained                                         (Yes) 

• Information in CRM               (Yes)   

• No of sale call mentioned in Notes                                                 (Yes) 

• Disclaimer Read Properly                                                                (Yes)  

 

mailto:info@dbographics.com

